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Professional Summary
Experienced System Administrator with over 10 years of hands-on expertise in managing, deploying, and maintaining server environments. Proficient in automation, hardware/software validation, patch management, and troubleshooting complex server issues. Adept in Linux and Windows environments and server/networking configurations. Proven ability to enhance operational efficiency through scripting, system integration, and continuous improvement initiatives. Adept in deploying and managing infrastructure on cloud platforms such as AWS. Strong problem-solving skills with a commitment to delivering high-quality, reliable systems.

Core Competencies
· Server Management & Configuration: Linux (Ubuntu, RHEL), Windows (Server 2016), VMware, EC2
· Automation & Scripting: Python, Bash, Ansible, YAML
· System Deployment & Maintenance: OS Installation, Kernel Upgrades, RMM, BMC, iDRAC
· Networking & Security: VLAN Setup, Switch Configuration, DHCP, DNS name creation, Proxy Configuration
· Cloud Technologies: AWS EC2, Cloud Infrastructure Setup
· Hardware & Software Validation: Firmware Testing, System Integration, Debugging
· Monitoring & Patching: BigFix - System Patching
· Collaboration Tools: JIRA, Teams, and Zoom.
· Documentation & Reporting: Process Documentation, Ticketing Systems

Professional Experience
System Administrator (Technical Hardware Engineer 3)
Kelly IT @ Intel | Jun 1, 2022 – Feb 6, 2024
· Managed and maintained 203 Linux-based servers in a secure lab environment, optimizing performance and ensuring system integrity.
· Deployed and maintained an Inventory Dashboard, collaborated with developer to enhance system functionalities.
· Created and executed Ansible Playbooks for automated system provisioning and configuration.
· Developed and deployed Linux Bash scripts for patch management using BigFix across Ubuntu and RedHat environments.
· Installed and configured OS (RHEL 8, Ubuntu 20.04/22.04), upgraded kernels, and managed firmware flashing (BIOS/CPLD).
· Configured proxy, DHCP server IP reservations, and setup DNS naming records.
· Led server hardware setup, rack configurations, and implemented security measures, including SGX and TDX features in BIOS/OS.
· Facilitated system inventory tracking and upgrades, ensuring compliance with operational standards.
System Administrator (TTCI Execution Lead Engineer)
HCL America @ Intel | Nov 1, 2018 – Oct 30, 2020
· Managed hardware and software configurations for the VALET testing platform, providing support to developer teams.
· Automated system processes using Ansible and Python, improving testing efficiency and accuracy.
· Led the setup and coordination of hardware and server consolidation, ensuring efficient test execution.
· Performed post-silicon and pre-silicon validation testing, identifying and resolving system failures.
· Managed system integrations, creating YML files for testing and validating configurations.
· Oversaw job scheduling through Bamboo, ensuring smooth execution of NRT and XFT tests.
Hardware Validation Technician 3
Kelly IT @ Intel | Oct 1, 2014 – Oct 30, 2017
· Supported 28+ systems during RST cycles, configuring systems with varied motherboards, CPUs, and chipsets.
· Installed and configured Windows Server 2008/2012, along with various versions of Windows OS (7, 8, 10) for system validation.
· Collaborated with cross-functional teams to debug and validate hardware/software compatibility issues.
Hardware Validation Technician Group Lead
Kelly IT @ Intel | Oct 3, 2011 – Dec 31, 2012
· Led a team in hardware validation testing, ensuring all components met quality standards.
· Managed system configuration, testing, and failure resolution for hardware components.

Education
MCSA (Microsoft Certified Solutions Associate)
Asher College, Sacramento, CA | 2013 – 2014
AAS in Electronics Technology
CCRI, Warwick, RI | 2000 – 2011

Certifications
· CompTIA A+ Certification (Cert Number: COMP001020600578) | 2013 – 2016
· Windows 7 Certification (Cert Number: E331-0965)

